Vigor?us

Warranty & Support Extension

Opor kai MpoutroBéoeig Ynpeaiag «VigorPlus»

To makéro umnpeoiag «VigorPlus» (egegic «Ymnpeaian) diatiBetar mpo¢ mwAnon oto OikTuo Twv
ouvepyaTwy Tng eTaipiag pe emwvupia «LEXIS MAHPOPOPIKH A.E.», n otoia edpelel otnv 086 KapmaBou
2-4 & EBviknAg Avtiotaoewg, T.K. 15344 gTo [épaka ATTIKAG Kal €xel BlakpiTikd TiTAo «LEXIS A.E.» (€9eghg
«ETaipiar), e kaBe ayopd mpoidvrog Tou oikou «DRAYTEK CORP» (ee¢ic n «DRAYTEKY).

A. ETTPA®H —Registration

H Ymmnpeaia gival S1aBEaiun wg guvéxeia ayopdg VEWV TTPOIGVTWY Kai PAvo Kal TTapEXETAI ATTOKAEIGTIKA OTTO
T LEXIS émerra amd ayopd tou ekaaTote TrakéTou amd Tov MeAdrn. Eival un yetaBiBaaiun kai 1ox0el udvo
yia Trpoiovta Tou éxouv ayopaaTei amd v EMGda améd emionuoug PeTamwAnTég Twv TPOIGVTWY NG
DRAYTEK kai yia 70 OUYKEKPIUEVO CEIPIOKO OpIBUd Tou €xel dnAwbei péow Twv diadikagiwy Tou
avagépovtal Tapakatw. H Ymnpeoia 1oxvel yia 3 xpovia amd Tnv nuepopnvia ayopag Kai Tnv emMTUXA
€Yypaen Tou TPoi6vTog ato alotnua TG LEXIS péow twv ioTogeAidwy www.lexis.gr fj www.draytek.gr. H
Ymnpeaia dev rapéxetal g€ eE0TTAITNG TTOU ayopdaTNKe GE €I0IKNA TIUA (TT.X. LETAXEIPITUEVO, ETTITKEUATEVO,
B’ diahoyng K.ATT.).

H ummnpeaia VigorPlus givai 5ia8¢a1un yia ayopd evrog 15 npepwv amméd Tnv ayopd Tou mpoidvtog. Méoa
070 Xpovikd TAaicio Twv 30 nuePWV amod TRV ayopd Tou TTPoidvTog Ba TpéTel va yivel eyypagn amé Tov
Mehdmn oto glompua tng LEXIS péow Tng 10T00eAidag www.lexis.gr, GUUTTANpWVOVTaG Ta OTOIXEID TNG
@opuag Tou Bpiokovral aTo anpeio «Evepyotroinon Emékraong Eyyinong» (www.lexis.gr > Eyyunon
- Evepyomoinon Emékraong Eyyunong). H utmpeaia VigorPlus civar ae 10x0 pévo 6tav xel oTaAei n
emBeBaiwan 611 N eyypagn €xer yivel. Lty mepitTmwaon mou de yivel n ayopd TG YTnpeaiag kabwg Kai n
OXETIKA EYYPaQr) EVTOG TOU avwTépw TTPORAETTOEVOU opiou, TOTE N uTnpeaia VigorPlus kai ta mpovouia g
O¢ Ba eival dlabéoipa. Ze TmepiTTwaon ayopds G Ymnpeeaiag aAa pn eyypageng amd Tov MeAdm oTo
TTapaTTavw opIfoUEVO XPovIK6 BidaTtnua, n Ymmpeaia dev eival diaBéaiun kai O yivetal EMOTPOQr TG agiag
QUTAG PEOW OTTOIAODATIOTE HOPPAG.

EvaMAakTika, n eyypagr otnv utinpeaia duvaral va mpayuaromoinbei yéow Tng ioTooeAidag www.draytek.gr,
oupTAnpwvovTag Ta aToixeia Tou amaitouvial otn «®oppa Eyypagng Mpoiévrog & Emékraong
Eyyonong» (www.draytek.gr = Ymnpeoiegc = [lMokéra Emékraong Eyyinong = Eyypaery mpoidviog &
Emékraong Eyyonong). Kai oTig Guo TepITITWOEIG, aTTaITEITAl N NAEKTPOVIKF OTTOOTOAR avtiypagou g
TPWTOTUTING  amddeIgng/TipoAoyiou ayopds. 2t ouvéxela, oag amooTéMeTal péow email emionun
empefaiwaon kal 0 povadikog KWAIKOG EYYPAPAG, O 0TT0I0G TTPETTEI VO AvVaPEPETAI O€ KABE ETTIKOIVWVIa
0ag Je 1o TEXVIKO pag TuRua e LEXIS kard m xpRon g Yrnpeoiag. H utmpeaia VigorPlus cival o€ o0
povo 6tav Exel oTaAel n emBeBaiwan 611 n eyypaen éxel yivel. H dladikaaia g amoaToAns Te emiBepaiwang
oMokAnpwveTal Eviog 24 wpwv améd TV KaTaxwpenon Twv aToixeiwv (e§aipolval Zapparokupioka Kal
apyieg).

H Siadikaaia eyypa@ng umopei va mpayuatotoinbei kai ammod TpiToug (TT.X. 0 METATIWANTAG 1) 0 TTPOUNBEUTAS
yia Aoyapiaopo tou eAATN), apkei Ta aToixeia ou Ba eioayxBolv va agopoUlv Tov TTEAATN Kal 01 ekeivoug,
1611 g€ BIaQOPETIK TrEpiTTwan N Yrmpeaia de Ba ival d1aBéaiun. Av kATToI0 TPITO TTPACWTIO OAOKANPWAEI
TNV EYyPaQn yia Aoyapiaoué tou TeAATn, ivar eublvn Tou va £10GyEl Ta CWATA OTOIXEIQ TOU KATOXOU Kal
TOU TTPOIGVTOG. X& Kapia mepimtwan n Etaipia 8¢ @épel euBivn yia v opbr| KaTaxwpenon Twv avwTEPW
oToIxEIWV.

Rev.23-2

5 e mepimwon aMayng diedBuvang, Ba TPETEN va yivel evnuéPwan TOu TEXVIKOU TUAWATOG WOTE VO

evnuepwBolv Ta oTolxeia Tou MeAamn Kai n Ytmpeaia va avayivel d108€aiun péow G kaivoupylag
TomoBeaiag. H mmapomavw Ymmpeaia mavel va 10x0el O TEPITITWAON PETAPOPAS KAl EYKATACTATNG TOU
eomhiopoU ekt EANGGOG.

B. ANTIKATAZTAZH / TEXNIKH YNOZTHPI=ZH

H mapaAafn Tou pnxavAuatog avTikatdoTagng Tnv EMOUevN epyaaiun nuépa 1oxUel yia TO peyaAlTepo
pEPog TNG EMGdag. Eaipean atmoteholv opiopéva ammopakpuopéva vnaoid Kal SUOTTPOTITEG TIEPIOKEG OTTOU
0 Xpovog apdadoang Tou £otrAiguoU autavetal xwpig duvardtnta akpifoUs TTpoadiopiapuou kal eaptaTal
atmo Tn ouvepyadopevn ETaIPIO TAXUUETAPOPWY, EVW EVOEXETAI VO UTTAPXEI XPEWDT METAPOPIKWY EEODWV.
To oxemikd aitnua avrikardotaong Ba mpémel va TTOPAAN@OEi eyypaows kal £TTEITA ATd OXETIKA
EmIKoIVWVia, To apydtepo £wg Ti 14:00 yia amoaToAf Tou e€omAigpol Tnv idia pépa. O aToyog Tapddoang
eival n emdpevn epydoiun nuépa (e¢aipolvtal Zapparokupiaka/apyicg), waTéao kdr TEToI0 eEapTaTal amd
TNV eTaIpia PETAQOPAs KabBwg kai amd Adyoug avwrépag Biag (Tr.x. akpaieg KAIPIKEG TUVONKEG, ATTEPYIEG).
Ta k6ot Petagopdg amd Tov Mehdrn mpog v Etaipia (KapmaBou 2-4 & EBv. AvtioTdoewg, T.K. 15344,
¢pakag AtTikAG) Baplvouv Tov MeAdmn, evw amé v Etaipia mpog tov MeAdrn Bapivouv Ty ETaipia.

To pnxavnua avtikardoTtaong Ba eival i010 poviéAo Kai propei va eivar €ite kaivoupylo  EiTe
avakarackeuaopévo. Av Oev umdpxel OiaBéaigo idio poviého, Ba yiver TpounBeia eEommAiopol e
TIOPEUQPEPK) XAPOAKTNPIOTIKA WE TNV HOPGH TIPOCWPIVAG avTIKatdaTtaong, n omoia Ba 10x0el Péxp va
karaoTei d1abEaiuo 1o TENIKO TPoidV avTikatdaTaong amd v TAeupd e Etaipiag. Av amaim®ei n Auon
avTikataoTaong Pe GAAo povtého, Ba UTTApXEI TTAPOXN UTTOOTAPIENG GGOV aPopd OTNV TTAPAWETPOTTIOINGN
TOU pnxaviuarog. Qotooo, 6¢ Ba eival duvarn n emavagopd (restore) amd backup mou éxouv Tapbei amd
TOV TIPONYOULEVO ECOTTAIGHO.

2TV TepiTrTwan mou o MeAaTng embupei va gEpel To Pnxavnua aTo ETTIOKEUAOTIKO KEVTPO TG ETaipiag, Ba
Tipémel va éxel TponynBei TNAe@wvIKNA emKoivwvia (210-6777007, Acutépa-Mapaokeun, 09:00-17:00-ektdg
EMIONUWY apYIWY) WATE va opIaTel 0 xpdvog TrapaiaBng. Kard v avapovr Tou TMeAdrn, Ba yivel n
d1Gyvwan Kal €TMIOKEUR TOU UNXOVANATOG ) OTnv TEPITITwon Tou dev £mokeudletal, Ba yivel dueon
QvTIKATAOTOCT) TOU E iD10  TTOPEPPEPES unxavnua (aTnv TeAeuTaia TIEPITITWON N QVTIKATAGTAON €XEI TN
HoP@ TTPOCWPIVOU XOPAKTAPA- TTPOCWPIVE avTIKATACTAON).

To Tpoi6v TpoawpIvAG avTIKataaTaang dev £xel TEXVIKOUG A AciToupyikoUg TIEPIOPITHOUG Kal evaEXETal va
EXEl OIOQOPETIKA TEXVIKA XOPAKTNPIOTIKA 1} XOPOKTNPIOTIKA XEIPIOMOU Kal EUQAVIONG aTTO TO ApXIKO
pnxavnua. O MeAdrng ogeikel va xelpiCeTal 10 TTPOIGV TTPOCWPIVAG AVTIKATAGTACNS TTOU TrapaAauBavel
oUpQwva Pe TIG TTPOdIAYPOPES AEITOUPYIOG TOU KaI VO TO EMIOTPEPEI GTNV KATACTACN TToU TO TTaPEAAE,
padi pe Ta avtioTolxa TTapeEAKOpEVA (TT.X. TPOPODOTIKO, Kepaieg, kahwdia, Baan, eyxeipidia XpAong K.AT.)
kai TN ouokeuacio aAiwg euBlvetal yia kabe {nuid/@Bopd/omwAcia TOU TUXOV TTPOKAAEDE,
€MIRAPUVOPEVOG TO OXETIKO KOOTOG. H pun £MIOTPOPR TOU TTIPOIGVTOG TIPOCWPIVAG AVTIKATACTAONG OTTO TOV
Mehdmn otnv Etaipia, epodoov amaitnBei, eival mapdvopn, amoteAei 6 adiknua yia 10 omoio emaUpovTal ol
€K TOU VOOU TIPOPBAETTOUEVEG TUVETTEIEG.

Tuxov amoaToAr] apyeiwv backup yia 10 pnyxavnua TG avtikardotaong, Ba Tmpémel va eival o€
KputrToypa@nuévn pop@n (Tr.. zip e Kwdikd mpdapaong). Mnv cupmepiAappdavete Tov kwdikd aTo email.
To ehatTwparikd Tpoidv Ba TPETEl va emMOTPAQE aTO TEXVIKO TUAKA TNG LEXIS (KapmédBou 2-4 & EBv.
AvrigTaoewg, T.K. 15344, Mpakag ATTIKAG) pe Xpéwan Tou MeAATn kal aTNV EPYOCTACIAKK TOU GUCKEUAT]A,
amaMaypévn amé @Bopég, uEoa o€ 7 nUEPOAOYIOKES NuEPEG OO TNV TTAPOAABh TOU PNnXavAUOTOS
QvTIKATAOTOONG. Z€ avTiBeTn TEPITITWaN, To Pnxavnua avrikaraoTaong Ba TiuoAoynbei kavovika pe Ty
TpéXoUTa eVOEIKTIKA Aiavikh TIA + PIA.

To eMartwartiké mpoidv Ba mpémel va emaTpagei anv Etaipia padi pe 6Aa ta mapeAkoueva (Tpo@odoTikd,
etaprAuaTa, kaAwdia, kepaieg, eyxelpidia xpAong K.AT.). Mévo 1o KUpIo pnxdvnua Ba avtikataoTabei, EKTog
K1 av UTTapxe! BAAPN Kal G€ KATTOI0/KATIOIN €K TwV TTOPATIAVW.
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la Tnv TapoxA Tou PnXavAuaTog avtikardoTaong, evoExeTal va amaitnBei kardBeon evog Tmogou
eyyinong (uéow petagopdg ae Tpameikd Aoyapiacud g LEXIS A xpéwaong moTwTiKAG/XPEWaTIKAG
kGpTag) Tou Ba eMOTPaQEi 0TO aKEPQIO ATaV TO EAATTWUATIKG pnXAvnua TTOpaAneBei amd 1o TEXVIKO
TUAKG O€ KaAr kataaTaon kal gUpewva pe Ty o Tavw Sladikagia (6pog No.11).

Te TepiTTwon emokeung TG PAAPNG kabwg Kal oe TEPITITWON PEPIKAG 1) OAIKAG avTIKaTAoTaong Tou
e€ommAIooU pe véo (epoaov emakeun dev eival duvatn), n BidpkeIa 10XU0G TG YTNPeTiag dev avavewvetal
aMG ouveyilel va 1oxUel yia To utroAoITTo evamopeivav péxpl ™ Ajén g didotnpa.

H emmionun eyyunon Tou kataokeuaoTr| eakoAoubei va 1o UEl aTmd Tnv nuepounvia TG apxIkAg ayopdg Tou
eComAIopoU, TapdAAnAa e TV ETTEKTAON €yyUNaNG Péow TNG utmpeaiag VigorPlus.

H utnpeaia VigorPlus dev mepidappavel eykardotaon o1o Xwpo tou MeAdm. To mpoidv Ba mpémel va
eykaraaTabei kal va rapayetpotroinBei amd tov idio A va {nnBei TnAe@wvikr BoABela amd 1o TEXVIKO TUAWA
e LEXIS.

Av 10 TpOoidv oag eugavioel kamolo TPAPRANUA, evOExeTal va xaoete dedopéva, puBpioelg i AAAES
TANPoQopieg Tou PBpickovtal amobnkeupéveg aTo pnxdavnua xwpis n Etaipeia va géper oudepia eubivn.
Eivai mévra euBlvn Tou reAGT va diampei evnuepwpéva backup.

H Etaipia oudepia eubivn @éper yia ammAsia dedopévwy (data) Tou €COTTAIOUOU Twv OTToiWY TV €UBUVN
amoBrikeuang (backup) kal pUAAENG Epel aTTOKAEIOTIKG 0 MeAATNG.

Eidikoi Opor BAapwv: H utmpeaia VigorPlus kai n eyyinon Tou KataokeuaaTr) 8ev KAAUTITEN {uiég A
BAGBeg ou mpokARBnkav gite ammd Tapdayovteg ou dev KaAJTIToVTal ATTO TV €TTiaNUN £yy0non (Tr.X. pwTid,
VEPO, KEPAUVOG K.ATT.) €ite ammd GAAN QUOIKA KataaTpo@n, €ite amd xpAan TEpav TG evaedelyuévng. XTI
TIEQITITWOEIG TTOU £TTEITA aTTO TEXVIKO éAeyxo OlamioTwOei 611 n BAGRN TTou agopd oTa pnxavikd kai
nAekTpovika pépn Tou e§oTAIgOU TTPOKAABNKE amé: a) utaimdtnTa Tou MeAdmn (kakn xpron), f B) amod
emokeun/amomeipa emokeung A avaBabuiong amod pn e¢ouaiodotnuévo Texvikd g LEXIS A y) amd
xpnon/eykaraotaon firmware ou Gev ival guppaTd ue To Guykekpiuévo eoAigud f 8) amd euaika aitia
(.. kKepauvoUg, TANUKUPES K.ATT.) 1} €) aTmd aufopelaelg TNG TAoNG Tou NAEKTPIKOU peluaTog 1 OT) aTmod
QuUaIohoyIKEG @BOPEG 1) €) ammd T un TAPNON Twv 08NyIWY TTOU TIEPIYPAPOVTAl OTO EYXEIPIDIO AsiToupyiag
NG ZUGKEUAG A N) ATTO OTTOIOVOATIOTE EGWYEVH TIAPAYOVTA, TATE TNV TIEPITITWOT TTOU KATA TV TNAEQUWVIKN
emKoIvwvia pe 1o Texviko TuAua g LEXIS diamatweei 611 n ¢nuid i n BAGRN xel mpokAnBei ammod pia ammo
TIG TTAPATIAVW TTEPITITWOEIC, TO TeXVIKO TuAua duvaTal va TTapEXEl avTaAAKTIKG Kal nxavika pépn (Tr.x.
TAQKET) EvavTl TIUAPATOS KOBWG Kal va TO TTAPAPETPOTIOIRGEI CUPQWVA pE TO apxeio backup Tou TeAdm,
XWpIc va €xel TTponynBei Pnxavnua avtikatdoTaong. Z€ auTr TV TEPITITWaAN Ta KOOTN PETAPOPAS aTmd Kal
mpog TV ETaipia Bapivouv e€ohokArpou Tov MeAdm.

Aev kahOTmovtal améd v YTnpeoia AGBeES o€: a) TIEPIQEPEIOKA PEPN F TUOKEUES TTOU TUXOV auvdéovTal
pe Tov e€omAioud Tou kaAUTTeTal amé Tnv utnpecia VigorPlus, B) eCaptiuara OTwg kepaieg Kai
QVTATITOPEG yIa Ta oTToia 10X Uel n eyyunan Tou KaraokeuaoTr. EmimAéov, amé Ty YTnpeaia 6ev kaAUTTTETal
e€omAIoPOG aTOV 0TT0i0 0 CEIPIaKOS aplBudg (serial number) £xel kataoTpagei, EekoAnBei ) TapamoinBei.

H ummpecia VigorPlus kaAimTel avamavrexeg BAGReG Tou TpoibvTog oag, aANd OxI exeiveg Tou gite
UTTAPXQV GTO TIPOIOV TIPIV TNV EYYPAQN €iTE TTPOUTIAPXAV (TT.X. bugs).

O TMeAdmng ogeilel va diatnpei TV €pyoOTACIAKr OUCKEUODTO Kal TO TTAAPEG TTEPIEXOUEVO QUTAG
(eGotrhiopdg, TTapeAKdUEVa) ae ApioTn KatdoTaon Kab’ An T didpkeia TG YTnpeaiag kal va ta Tapadidel
omv Etaipia o mepimwon mou Tou {ntnbouv.

Eav 1o mpoPAnuaTikO unxavnua £xel Tuxov evepyeg auvopopés (.. Web Content Filtering), eival euBivn
Tou MMeAdTn va evnuepWaOEl OXETIKWG To Texvikd TuAua ¢ LEXIS wote autég va diarnpnBolv kai va
peta@epbolv aT0 pnxdvnua avrikatdotaong pe oxeTikn diadikacia mou Ba yivel amd v LEXIS. Ze
TIEPITITWAON TTOU YiVEI (TTPOCWPIVI) QVTIKATACTACN PE UNXAvnua TTou UTIOKEITal OE DIOQOPETIKA KaTnyopia
guvOpoUwY, N peTagopd Twy guvdpouwy dev eivar duvarh.

OmoladfmoTe eakeupévn TpoaTdBeia va amokmBei n utnpeaia VigorPlus yia mpoiév mou dv KaAuTrTeTal,
N n kGAuyn eivar akupn, | eokeppéva avagepBei diagopeTikd TPOPRANUa/kaTdoTaan aTo nxavnua,
oToIxgloBeTeital To EyKAnua TG amaTng oupwva pe Tov Moivikd Kwdika kai n eTaipeia em@euidoaeTal yia
KGO vopIpo dikaiwpa kal amodnuiwong ouewva e Tig diatagelg Tou AaTikoU Kwdika.
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Av o etomhiopog Tou emaTpépetal ot LEXIS péow tng utmpeaiag VigorPlus dev eival ekeivog yia Tov
otoio KaAuTTTETN O MEAGTNG, TOTE 0 Id10G B ETWUIOTET TTARPWG TO KOGTOG TOU UNXAVIAKATOG AVTIKATAOTAGNG
KQIl TO 0TT0i0 gV ETMIOTPEPETAI. ZE PIa TETOIO TIEPITITWOM, 0 MeAdTNG Ba eivan eriong umelBuvog kai yia dAa
TUXOV KGaTN TToU Ba ETTIBANBOUV(TT.X. HETOYOPIKA).

H ummnpeoia VigorPlus dev amoteAei oAk ao@alioTikAg kGAuywng. Tpokeital yia utmpeaia
avaBabuiopévng eyyunang pe TANPWHN.

. Ta uéhn g umnpeaiag VigorPlus 6a Aappavouv avd diaotiuara newsletter ng DRAYTEK péow tng

LEXIS. Ze mepimtwon Tou €mBupeite, pTopEiTe va OTAPATACETE va Ta AQBAVETE KAVOVTAG KAIK OTO
“unsubscribe” aTo T€Aog Tou email.

MoAovoTi kataBaMeral n kaAlTepn duvarr TpooTabela yia TNV Guvexn TTapoxn TG v Adyw YTmpeaiag
oUpgwva pe Toug dpoug Tou Treplypdeovtal, n Etaipia dev eyyudtal 1o GUVOAIKG ETTITIESO TWV UTINPETIWV
kabwg kai Toug 6poug. OAeg o1 utnpeaieg eival dlaBéaiueg katdTIv TG KaAUTepng duvaTic TPoaTTdbeiag
€K UEPOUG TNG Kal e deBoEVN auTr|, O€ TIEPITITWOT avwHaAng eEEAIENG TG Tapoxng, N ETaipeia dev evéxetal
TTpog amolnuiwan.

. 01 Opoi kai MpoumoBéaeig uTokevial o€ AoyikEG alayég 1) DIEUKPIVIOEIS avd TTAaa XPOVIKA OTIYU Kal

Xwpi¢ Tpogidomoinan, €ite péow TPOaBEaNG VEWV XOPOKTNPIOTIKWV/UTINPECIWY EiTE KATAPYNONG
upiaTapévwy, Katatn didpkela TN auvdpopng Tou MeAam. H 6iaBéaipn kai Tapexduevn Ymmpeaia Ba gival
oUpQWVa PE TOug GPOUG TTOU UTTAPXAV KATA TNV EYYPOQR.

Me Tv ayopd g utnpeaiag VigorPlus o MeAdrng amodéyetal TAfpwe kal aveTtipUAAKTa TOUG Traparmdavw
Opoug kai Mpoumobéaeig.
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